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Overview 
 
Project Innovations was retained in June 2017 by the Oakland County Water Resources 

Commissioner’s Office to distribute a water systems survey to Oakland Township 

businesses/residents in the Southeast and Southwest Water System Districts.   

On August 14, 2017, letters of invitation with separate surveys for the Southeast and 

Southwest Districts were mailed to 2,958 residents.  There was a total of 2,204 mailed 

to Southwest District and 754 mailed to Southeast District.  

 

Survey Method 
 

• The Southeast and Southwest Survey questions were identical except for 

references to cost in Question #1 (Construction of Water System Storage) and 

Question #2 (Construction of Iron Removal Treatment for Water Supply). 

• All surveys and invitation letters were mailed to business/residents with the 

option of completing the paper survey and returning in a stamped, self-

addressed envelope or completing the survey online via Survey Monkey.   

• The surveys were completely anonymous.  The paper surveys were numbered 

to track duplicate responses but were not identified with addressee 

information.    

• Responders could provide additional comments in Questions 1, 6, 11, and 12.  
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Survey Data 
 

The survey population, total responses and method of completion are shown below.  

Overall results are included in the Survey Results Detail.. 

• Southeast Oakland Township 

o Population Surveyed:  754 

o Responses Received:  284 (38%) 

▪ Received by mail:  227 responses (80%)    

▪ Received online in Survey Monkey:  57 responses (20%)  

▪ Respondents provided their address:  135 (48%) 

• Southwest Oakland Township 

o Population Surveyed:  2,204 

o Responses Received:  710 (32%) 

▪ Received by mail:  584 (82%) 

▪ Received online in Survey Monkey:  126 (18%) 

▪ Respondents provided their address:  326 (46%) 
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Executive Summary 
  

Southeast Oakland Township – 284 Responses Received (38%) 
 

1. Question #1 – “Please indicate your suggestions and/or comments regarding 

the location for system ground storage”.   

• 119 responses (42%) were received providing general, specific, and 

cost related comments. 

2. Question #2 – “Construction of Iron Removal Treatment for Water Supply” 

Please Indicate whether you are in favor of, not in favor of, or prefer to handle 

treatment at your own expense. 

• 271 responses (95%) were received: 

i. 36% were not in favor of having iron removal treatment 

constructed. 

ii. 32% were in favor of having iron removal treatment 

constructed at an approximate cost of $98.00 per quarter. 

iii. 32% prefer to handle iron removal treatment at their own 

expense. 

3. Question #3 – “Do you have a separate in-home iron removal system?” 

• 278 responses (98%) were received: 

i. 53.2% do not have separate in-home iron removal systems. 

ii. 41.4% do have separate in-home iron removal systems. 

iii. 5.4% don’t know. 

4. Question #4 – “Do you have in-home water softener equipment?” 

• 281 responses (99%) were received: 

i. 98.2% have in-home water softener equipment. 

ii. 1.1% do not have in-home water softener equipment. 

iii. .7% don’t know. 

5. Question #5 – “Do you have any other water filtration system?” 

• 278 responses (98%) were received: 

i. 55% do not have other water filtration systems. 

ii. 44% do have other water filtration systems. 

iii. 1% don’t know. 

• 91 responses (33%) offered the type of system: 

i. 49% have Reverse Osmosis systems. 

ii. 33% have Refrigerator and other filters. 

iii. 18% have Other types of systems. 
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6. Question #6 – “Rate your overall satisfaction with each feature of your drinking 

water quality on a scale of Very Satisfied to Very Dissatisfied”.  Features 

included Taste, Color, Smell, Laundry, Disruptions, Pressure, and Quality. 

• 275 responses (97%) were received: 

i. 77% to 89% were Very Satisfied, Satisfied or Neutral regarding 

all features. 

ii. 5% to 22% were Dissatisfied or Very Dissatisfied regarding all 

features. 

• Various comments were voiced regarding Quality, Taste & Odor, 

Filters/Softeners, and Other topics. 

 Very 

Satisfied / 

Satisfied / 

Neutral 

Dissatisfied  Very 

Dissatisfied 

Don’t 

Know 

Taste 86.18% 8.73% 3.64% 1.45% 

Color 80.07% 11.96% 7.61% 0.36% 

Smell 87.64% 8.36% 3.64% 0.36% 

Laundry 76.82% 15.58% 6.88% 0.72% 

Disruptions 87.63% 3.64% 1.09% 7.64% 

Pressure 87.63% 8.73% 2.91% 0.73% 

Quality 89.09% 5.45% 2.18% 3.28% 

 

7. Question # 7 – “Which TWO of the features discussed above are most 

important to you?” 

• 261 responses (92%) were received: 

i. 63% responded that Taste was the Most Important feature. 

ii. 32% responded that Color was the 2nd Most Important feature. 

 

 

8. Question #8 – “On a scale of Very Satisfied to Very Dissatisfied, how satisfied 

are you with the overall quality of your drinking water?” 

• 275 responses (97%) were received: 

i. 67% are Very Satisfied or Satisfied. 

ii. 21% are Neutral or Don’t Know. 

iii. 12% are Dissatisfied or Very Dissatisfied. 

 Taste Color Smell Laundry Disruptions Pressure Quality 

Most 
Important 

63% 9% 5% 4% 1% 6% 12% 

2nd Most 
Important 

17% 32% 23% 7% 4% 11% 6% 
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9. Question #9 – “On a scale of Very Important to Not Very Important, how 

important is the quality of your drinking water to you and member of your 

household?” 

• 273 responses (96%) were received: 

i. 96% rated Quality Very Important or Important. 

ii. 4% are Neutral or Don’t Know. 

10. Question #10 – “If you have in-home water softener equipment, how often do 

you have discolored water issues?” 

• 264 responses (93%) were received:   

i. 52% have discolored water once per year or never. 

ii. 26% have discolored water monthly or more often. 

iii. 22% have discolored water quarterly. 

11. Question #11 – “Do you use bottled water at home?” 

• 278 responses (98%) were received: 

i. 50.4% do not use bottled water at home. 

ii. 49.6% use bottled water at home. 

iii. 88 responses indicate it is used for daily drinking and 33 

responses indicated that it is used for guests, travel, 

entertaining and appliances. 

12. Question #12 – “Do you have additional comments?” 

• 117 responses (41%) were received: 

i. Responses have been categorized by General, Quality, Cost, 

and Provider.  The comments have not been edited nor have 

duplicates been eliminated. 

ii. The words used most often in the responses are the largest in 

size in the Word Cloud below: 
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Southwest Oakland Township – 710 Responses Received (32%) 

1. Question #1 – “Please indicate your suggestions and/or comments regarding 
the location for system ground storage”.

• 267 responses (38%) were received providing general, specific, cost 
related, and provider related comments.

2. Question #2 – “Construction of Iron Removal Treatment for Water Supply” 
Please Indicate whether you are in favor of, not in favor of, or prefer to handle 
treatment at your own expense.

• 676 responses (95%) were received:

i. 41% were in favor of having iron removal treatment 
constructed.

ii. 32% were not in favor of having iron removal treatment 
constructed at an approximate cost of $98.00 per quarter.

iii. 27% prefer to handle iron removal treatment at their own 
expense.

3. Question #3 – “Do you have a separate in-home iron removal system?”

• 693 responses (98%) were received:

i. 51% do have separate in-home iron removal systems.

ii. 42% do not have separate in-home iron removal systems.

iii. 7% don’t know.

4. Question #4 – “Do you have in-home water softener equipment?”

• 698 responses (98%) were received:

i. 92.6% have in-home water softener equipment.

ii. 6.6% do not have in-home water softener equipment.

iii. .8% don’t know.

5. Question #5 – “Do you have any other water filtration system?”

• 684 responses (96%) were received:

i. 53.8% do not have other water filtration systems.

ii. 42.4% do have other water filtration systems.

iii. 3.8% don’t know.

• 233 responses (34%) offered the type of system:

i. 63% have Reverse Osmosis systems.

ii. 26% have Refrigerator and other filters.

iii. 11% have Other types of systems.

6. Question #6 – “Rate your overall satisfaction with each feature of your drinking 
water quality on a scale of Very Satisfied to Very Dissatisfied”.  Features 
included Taste, Color, Smell, Laundry, Disruptions, Pressure, and Quality.

• 691 responses (97%) were received:

i. 72% to 89% were Very Satisfied, Satisfied or Neutral regarding 
all features. 
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ii. 10% to 27% were Dissatisfied or Very Dissatisfied regarding all 

features. 

• Various comments were voiced regarding Quality, Taste & Odor, 

Filters/Softeners, Provider, and Other topics. 
 

Very 
Satisfied / 
Satisfied / 

Neutral 

Dissatisfied Very 
Dissatisfied 

Don't 
Know 

Taste 81.02% 10.87% 6.09% 6.09% 

Color 74.53% 16.06% 8.97% 8.97% 

Smell 84.65% 9.99% 4.78% 4.78% 

Laundry 72.32% 16.09% 11.16% 11.16% 

Disruptions 83.11% 6.84% 3.20% 3.20% 

Pressure 88.81% 7.85% 3.20% 3.20% 

Quality 82.46% 10.09% 4.39% 4.39% 

 

7. Question # 7 – “Which TWO of the features discussed above are most 

important to you?” 

• 675 responses (95%) were received: 

i. 63% responded that Taste was the Most Important feature. 

ii. 30% responded that Color was the 2nd Most Important feature. 

 

8. Question #8 – “On a scale of Very Satisfied to Very Dissatisfied, how satisfied 

are you with the overall quality of your drinking water?” 

• 693 responses (98%) were received: 

i. 61.6% are Very Satisfied or Satisfied. 

ii. 24.5% are Dissatisfied or Very Dissatisfied. 

iii. 13.9% are Neutral or Don’t Know. 

9. Question #9 – “On a scale of Very Important to Not Very Important, how 

important is the quality of your drinking water to you and member of your 

household?” 

• 689 responses (97%) were received: 

i. 96% rated Quality Very Important or Important. 

ii. 3% are Neutral or Don’t Know. 

10. Question #10 – “If you have in-home water softener equipment, how often do 

you have discolored water issues?” 

• 623 responses (88%) were received:   

 Taste Color Smell Laundry Disruptions Pressure Quality 

Most Important 63% 12% 5% 5% 1% 4% 10% 

2nd Most Important 15% 30% 24% 14% 2% 9% 6% 
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i. 47% have discolored water once per year or never. 

ii. 27% have discolored water quarterly. 

iii. 26% have discolored water monthly or more often. 

11. Question #11 – “Do you use bottled water at home?” 

• 691 responses (97%) were received: 

i. 56.6% use bottled water at home. 

ii. 43.4% do not use bottled water at home. 

iii. 302 responses indicate it is used for daily drinking and 53 

responses indicated that it is used for guests, travel, 

entertaining, exercise, sporting events and appliances. 

12. Question #12 – “Do you have additional comments?” 

• 278 responses (39%) were received: 

i. Responses have been categorized by General, Quality, Cost, 

and Provider.  The comments have not been edited nor have 

duplicates been eliminated. 

ii. The words used most often in the responses are the largest in 

size in the Word Cloud below: 
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Southeast Survey Results Detail 
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Southwest Survey Results Detail 
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Southeast Invitation and Survey Form 
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Southwest Invitation and Survey Form 
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